OREGON-IDAHD UTILITIESINC.

1023 N. Horton Street
P.O. Box 1880
Nampa, Idaho 83653
2(08-461-7802
208-461-7896 FAX

June 26, 2015

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Dr.

Capitol Heights, MD. 20743

RE: CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.
10-90, 07-135, 05-337, 03-109, 14-58 CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

Oregon-ldaho Utilities, Inc. is a privately held rate-of-return rural wireline carrier receiving high-cost
support in the States of Oregon and Idaho under Study Area Code 532390 for program year 2016.
Oregon-ldaho Utilities, Inc. has electronically submitted our Form 481 filing for our Study Area Code
532390. This information is being filed in compliance with 47 CFR § 54.313(f}(2) and should be filed in
WC Docket No. 10-90.

As specified in the Protective Order issued on June 17, 2015 by the Wireline Competition Bureau, In
addition to the electronically filed version of this report, one copy of the stamped confidential document
is being filed and two copies of the redacted confidential document in redacted form are being filed
simultaneously by overnight delivery. Each page where confidential information has been omitted in
this filing has been marked CONFIDENTIAL and “REDACTED — FOR PUBLIC INSPECTION”.

If you have questions or need further information, please call me at (208) 461-7802 or you may contact
me by e-mail at doug. musgrave@oiutelecom.net.

Sincerely,

<0

Douglas N. Musgrave
Manager
Oregon-ldaho Utilities, Inc.

Enclosure



Pagel

<010> Study Area Code 532390

<(15> Study Ares Name OREGOW-TCAHO UTIL.
<020> Program Year aexe

«<030> Contact Name: Person USAC should contact

with questions ahout this data Song i Eave

<035> Contact Telephone Number; 2004617602 axt.
Number of the person identitied in data Fine <030>

<039> Contact Email Address: 3
Email of the person identitied in data line <030>  9oug.musgravefaintelecom.nac

<100> Service Quality Improvement Reporting feompiate attached workshest)

<200> Qutage Reporting {volce) (camplets atuached worksheet)
<210 v’

i ' -c— check box if o outages to report
<300>  Unfulfliled Service Requests (voice) | [

«310> Detall on Attempts (volce)

<320> Unfuifilled Service Requests [broadband) ‘

«330> Detail on Attempts (braadband)

<4(i0> Number of Complaints per 1,000 customers [voice)

<410> Fixar! 0.0

<420> Mobile  [n.o

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 9.d

<450> Mobile |20

<500> Service Quality Standards & Consumer Protection Rules Compliance {eheck to indicote certification) [ v ]I ]

532350CRIDS10. pdf

<5105 fomcheddescriptve docsmand v | j

«600>  Functianality in Emergency Situations feheck to indicote certificotion) I v ] { i
5323900RIDELO, paf

<610>

<700> Company Price Offerings [voice) fcampiete attached worksheet)
<710> Company Price Offerings {broadband} fcomplete ottoched worksheet/
<BO0> Operating Companies and Affilistes {completz artoched warksheet)
<900> Tribal Land Offerings (Y/N)? O 11 yes, complete ottoctied workshed)

«<1000> Voice Services Rate Comparability Certification

<1010> {ortach descriptive document)

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O (¥ not, check to indicute certification)

<1110> feamplete aitached worksheet)
<1200> Terms and Condition for Lifeline Customers {compiete ottached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentatfon Worksheet
Including Rate-of-Return Carriers offioted with Price Cap Local Exchange Corriers

<2000> (eheck to Indicats cartificotion)

<2005» {complete ottoched worksheet)
Rate of Return Carriars, Proceed to ROR Addltional Documentation Worksheet

<3000> feheck ta indicate cestification]

<3005> (complete actached wankshast]




Page 2

{300] Servica Quality unpro_mant nnpam 85

Dau i’ﬂlebﬁbn Fofm . ,
<G10> Study Area Code 512390
<G15> Study Area Name GREGOH-IDAHG UTIL.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Doug HMusgrave
<035> Contact Telephone Number - Number of person identified in data line <D30> 2084617802 ext.
<C39> Contact Email Address - Email Address of person identified in dataline <030>  doug.musgrave@oivtelecon.net
<1i{> Has your company received its ETC certification from the FCC? {yes fno) Q @
If your answer to Line <110> is yes, do you have an existing §54.202{a} "5
<111> year plan" filed with the FCC? {yes /no) O O
{Fyour answer to Line <111> |s yes, then you are required to file 2 progress
report, on line <112> delineating the status of your company's existing §
54,202ta} "5 year plan” on file with the FCC, as it relates to your provision of
volce telephony service, 3233007 10112, par
«112> Attach Five-Year Service Quality Improvement Plan or, in subseouent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{2)(1]. If your companyisa
CETC which only receives frozen support, your progress report is enly
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below {Yes, No, Not Applicable] to confirm
that the attached documentis), on line 112, contains a progress report on its five-year
service guality improvement plan pursuant to §54 202(a}. The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets {Yes
<114> Report how much universal service {USF} support was recelved Yes
<115> How much (USF) was used to improve service quality and hew support was used to improve gervice quality Yes
<116>  How much {USF) was used to improve service covarage and how suppori was used to improve service coverage  |yes
<117>  How much (USF) was used io improve senvice capacity and how support was used to improve service capacity Yes
<1i8> Provide an explanation of network improvement targets not met Yes
in the prior calendar year.

Page 2



Page 3

{200) Sarvica Outage Reporting {Voice)

<010>

Study Area Code 532350
<015>  Study Area Mame OREGON-IDAHG UTIL.
<020>  Program Year 2016
<030> Contact Name - Persen USAC should contact regarding this data Dovg Musgrava
<035> Contzct Telephone Number - Number of person |dentified in data line <g3p> 2024617802 exc.
<039> Contact Email Address - Email Address of person (dentified In data line <030>  doug.musgravefeiutelecon. nat
<220» <a> <bl> <h2> <h3> <hé> <cl» <> cd> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 211 Fazllities Service Dutage Affect Multiple
Number Date Tima Date Time Customers Affected| Total Number of Affected Dascription (Check Study Areas Service Dutage Preventative
Customers {Yes / No) all that spply) {Yes / Noj Resolution Procedures

Page 3



Page d

<010>  Study Area Code 532390

<015> Study Area Name OREGOW-1DAHO UTTL.

<020> Program Year 2016

<030> Contact Name - Person USAC should cantact regarding this data Boug_Musgrave

<35>  Contact Telephone Number - Number of person identified In data line <030> 2084617802 ext.

<039> Contact Emall Address - Email Address of person identified In datz line <030>  doug.musqrave@oiutelacom. nat

<701> Residential Loczl Service Charge EFective Dats L//Z201S

<702> Single State-wide Residentia! Local Service Charge

<03 SN

+ o Pl
Mandatory Extende
State Exchange [ILEC} SAC [CETC} Rate Type Servica Rate State Subscriber Une Charge | State Universal Service Fee Service Charga Total per line Rates and Fe

fage &



Page s

<010>  Study Area Code 532390

<Q15>  Study Area Name DREGON-IDAHO UTIL,
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Doitg Musgrave

<035> Contact Telephone Number - Number of person identified In data line <030> 2084617602 ext.
<039> Contact Email Address - Email Address of person identified In data line <G30> dong.musgravefoiutelscon. net

Broadband Service - Usage Aliowance
Stata Regulated Download Speed | Broadband Servite - | Usage Allowance | Actian Taken Whaen
State hange {ILEC] Rasidential Rate Fees Total Rate end Fees {Mbps} Uplead Speed {Mbps) | (G2} timit Reached {select }

Ssg attached
M‘“"*‘
Tw T L) od Ry

Pages



<010> Study Area Code 532390

015> Study Area Name OREGOR-IDAKO UTTIL
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Doug Musgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084617802 ext.

<039> Contact Email Address - Email Address of persan identlfied In data line <030> doug.musgraveBoivtelecon. net

<B10> Reporting Carrier Oregon-Idahc Utilities, Inc.
<§11>  Holding Company Robinsen Commumications Corzporationm
<812> Operating Company N/A .

Affiliates

SAC Doing Business As Company or Brand Deslgnation

- uee attd

hched worksheet —

Page &



Page 7

<010> Study Area Code

532390
<015> Study Area Name ORESON-IDAHO UTIL.
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data

Dowg Hosgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084617802 exc.

<039>  Contact Email Address - Emall Address of person identified in data line <030>

doug.musgravefolutelecom. net

<810> Tribal Land({s} on which ETC Servas

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the zttached document(s], on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(2){9] includes:

<321> Needs assessment and deploymeni planning with a focus on Tribal
community anchor institutions.

<822> Feasibility and sustainability planning;

<823>  Marketing services in 2 culturally sensitive manner;

<824> Compliance with Rights of way processes

<525> Compliance with Land Use permitting requirements

<926> Campliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<9528> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or
Nal Appilicable

Name of Attached Qocument

Page 7




<010> Study Area Code 532350

<015> Study Area Name OREGON-IDAHO UTIL,

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this date Doty Husgrave

<035> Contact Telephane Number - Number of person identified in data line <030> 2084617802 ext.

<038> Contact Emall Address - Email Address of person identified in data line 030>  soug.musgravegoiutalecom.nat
<{120> Please corfirm whether terrestirial backhaui options exist within the supported area

<1130> Please select the appropriate response (Yes, No, Not Applicable} to confirm the

pursuant te § 54.313{g) (Yes, Na).

reporting cairier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supporied area pursuant fo § 54.313(g).

Page 8



Page 9

<010>  Study Area Code 532190

<015>  Study Area Name GREGON-IDRAQ UTIL.

<020> Program Year 201¢

<030> Contact Name - Person USAC should contact regarding this data Dowg Musgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084617802 ext,

<035> Contact Email Address - Email Address of person identified in data line <030>  souc.musgravegoistelecom. nat

932330011210, pdf

<1210> Terms & Conditions of Yoice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below te confirm that the attached document{s], on line 1210,
or the website listed, on line 1220, contzins the reguired information pursuant to

§ 54.423(a)(2) annual reporting for ETCs receiving low-Income support, carrlers must
annually report:

<1221> Information describing the terms and conditions of any volce [
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 8



<Q10> Study Area Code
<015>  Study Area Name AL
<020> Program Year ~ORECON=TDXRT UTTL:
<030> Contact Nam# - Person USAC should cantact regarding this data sl
<035> _Contact Telephone Number - Number of person identified in data line <03g> " -°7 "oam=e
<039> Contect Emall Address - Emall Address of person identified in dataline<g30> = - T
A505.pusgravesIOtElecom . NEt
eSS 3 T SN F S SR YT
Seiect the appropriate responses below (Yes, 8o, Mot Applicable] to nots compliance as & recipient of Incremental Cannect Amarica Phase | support, frozen High Cost support, High Cost support to offset charge reductions, and

Connect Amarica Phase )l support as set forth in 47 CFR § 54,313(h},(c), (d).{e}. The information reparted on this form end in the documents attachad below Is accurate.

<2010>
<2011a>

<2011b>

<2012>
«2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020=

<2021>

Incramental Connect America Phase | reporting
Znd Year Certification (47 CFR § S4.313(b)}{1}i}
3rd Year Certification {47 GFR § 54.313jb}{1)ii}

Attachment (47 CFR § 54.313(bj}{1)ii}

Mame of Attached Documentis) Listing Aeguired Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Calculation [47 CFR § 54.313(c}{1)} |

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} |
2015 Frozen Support Calculation {47 TFR & 54.313(c}{3}} I

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) —
Price Cap Carrler Connect America ICC Support (47 CFR § 54.313{d)}
Certification Support Used to Build Broadband | et
Connect America Phase Il Reporting {47 CFR § 54.313{e)} i ]
3rdyea Broadband Service Certicston —
Sth y=ar Broadband ice Certification r—-———-———-——-—:]
Interim Progress Certification
Please check the bax to confirm that the attached detument|s), on line 2021,contzins the required information i ]
pursuant to § 54.313 (e}(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community ancher institutions ta which began providing access to broadband service in the
preceding calendar year.
interim Progress Community Ancher Institutions

e & O

Page 10



_ <010> _Study Ares Code 532390

<015>  Study Ares Name

e | OTIL,

<020> _Program Year

=030>  Comtact Hame - Parson USAC should contact this dats 2]

<035  Cortact ne Numbar - Nurmber of persen ientified in data line <030= B0

=039>  Contact Emall Addrass - Emall Addrass of parson identifisd In data fine <030>

il aef

dao
CHECK the baxes below to note campliance an is five year servicn nuality plan (perscant to 47 CFR 5 54.302[a)) and, for privately hald corrlers, b i wilh the flnanciel reperting i sat forth In 47
CFR § 54.313{f}{2}. | furthar certify thit the Informztion reported on this form aad In the decuments attached aelow Is sccurate,

5323300c 1430100, pdf

2010} Prww Repert on 5 Yew Plan
Wilastone Certification (4T CFR § S4.313[A(1HT

Name of Amtachai D Lshing Ren
Pleasa check Ihis box lo confirm thet the aftached documenl(s), on line 3312 conlains the requirad information pr.n:nﬂl o
BOLL) § 54 393 ()], the camter shal provide e rumber, nam. snd addresses of communy snchor i tons lo Wich begen
providing access o broadband service in the preceding calendar year.

532390orid3012,.pdf

13042) © ity Anchor & tions (47 CFA § 54 313110

Hame of Attached Document Listing Requlred Information
13013) ke yeur company @ Privately Held ROR Carrler [47 CFR § 58.313[12)} [Yas/Mo)
[2014)  Fyes, does your company file the RUS annuai renart {Yesfrch
Please check lhesa boxes o confirm thal lhe aitsched i{s), onlina 3017, mmhmmmmmwsuﬁmawmm
[3045)  Elestrenic copy of their annuat RUS reports (Dpersting Repert lor
Telscommunications Sorrawers|
{30161 Document(s) for Balance Shest s and St of Gash Flows v ]

$323500x3017 .pat

{3017) I the response is yas on Nne 3014, attach your company's RUS snnual
report and all required documentation

Name ol Aiached Dotument Listing Required Information
{3018) I the rasponse is no on line 3014, i your company audited? Yes/No)

If the responta T« vot an line 3018, plegse eheck the boxes below to
confirm your submission, on line 202E purtuant to § 54.313}H2). contains

(3018} Eitver 3 copy of their sudkied fiaancial siatement; or (2) » Fnancisl report in a format comparable Lo RLS Operating Report for Telecommunications (||
puzn)  Document(s) for Balance Sheet, Income Siatament and Slatement of Cash Flows D
19021} Management lefier and audit opinion issued by the independent cerified public accountant thal performed the company’s nsncist audit  [__]

If the responae ks line 3018, please check the bo:
o Con oo Spomission, on Bok 3036 pursuan (5 8 4 3131RI2),

contzing:
13022} Copy of thelr financial ststement which has been sublect 10 raviaw by an D
independent certified public accourtant; or 2} & Fancial reportin a
farmat comparable to RUS Opersting Report for Telecommunications
Borrowers, l—_-]
{3023) Underlying nformation subjected ta a review by an independent certified
public accoyntant E
(3024)  Underlying infi A to 20 officer zartification.
12025) D s} for Bal Sheal, Slaslement end Statermenl of Cash

[3026) Aumach the workshert listing required int .

@ of Artache. nt Listing Requirad Information

Pege 11
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Page 12

$32390
<015> DRECOE 1DARD UTLL,
<R 2015
<030>  Contact Name - Person USAC should contact regacding this data Doug Musgrave
<G35> _ Comtact Telephone Number - Nurmbar of person identified n data fine <030> 20R4617B07 exe.
035> Tontact Email Address - Emall Address of person identifled In dats line <030 dogg. muzorayalointalscen . net
s Ll

Financlal Date Seummary I

{3027) Revenue

{3028) Operating Expenses

{302%) Net Income

{3030} Telephone Plant In Service{TPIS)

{3031) Total Assets

{3032) Total Debt

{3033) Total Equity

{3034) Dividends

“ol}ofSUT g A Ferepeet

Hame of Artached Document Listing Requiced Information

Page 12



Pape 13

<010> _ Study Area Coge 532390

<015> Study Area Name ORESON-TDAHG UTTL.

<020>  Program Year 1016

<030  Contact Name - Person USAC should contact regarding this data bDoug Musgrave

<035 Contact Telephone Number - Number of person identified in data line <030> 2084617802 ext .

<039»  Contact Emall Address - Email Address of person identified in data line <0305 douy, musgrave@oiutelecon . nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Dfficer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

{1 certify that ) am am officer of the reparting carrer; my responsibilities include ensuring the accuracy of the annuat reporting requir for | service support

frecipients; and, to the hast of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: ORESON-IDARO UTIL.

Signature of Authorized Officer; Data

Printed name of Authorized Officar; Povg Musgrave

[Title or position of Authorized Officar: Manager/ Asst. Corp Secratary

[Telephone number of Authorized Officer; 2084617802 sxt.

1Study Arza Code of Aeporting Carrler: 332390 Filing Duse Date for this form: 01/01/2015

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. 8k 502, 508{k), or fine or imprisonment
under Title 18 of the United States Cade, 18 U.5.C § 1001

Page 12



Page 14

£ i

St h 71
RN A LY e

o

<010 Study Area Code 532350

015> Study Ares Name OREGON-IDAAG OTIL.

<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Ooug HMusgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084817802 axe.

3% Contoct Email Address - Emall Address of person identified in data fine <030>  doug.musgravedoiutelecom, net

TO 8E COMPLETED BY THE REFORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L| Recipients on Behalf of Reporting Carrier
cartify that (Name of Agent) is authorized to subwmit the lnformation reported on behalf of the reporting camer. |
latso certify that { am an officer of the reporting carrer; my resp ifities includ ing the of tha | dats reporting requi provided to the authortzed
lagent; and, to the best of my knowledga, the rep and dats provided 1o the auth ] agent is mccurats,
Name of Authorized Apent:
Name of Reporting Carrier:
Signature of Authorized Offlcer: Date:
I;::Ttednumuf‘ sthorized Officer:
Jritie or positien of Authorized Officer:
l'l' legh ber of Auth d Officar:
5 Area Code of Reporting Carrlar: Fifing Due Date for this form:

Parsons willfully making false statements an this form can be punished by fine or forfeituce under the Communications Act of 1934, 47 U.5.C. 8% 502, 50%(b}, or fine or imprisonmant
unider Title 18 of the United States Cade, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized ta File Annual Reports for CAF or LY Recipients on Behalf of Reporting Carrier

I, s agent for the reporting carrier, certify that | wm authorized to submit the annual reports For universal service support reclpients on behalf of the reparting carrier; 1 have provided
Jrhe data reported herein based on data provided by the reporting earrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent o Employee of Agent:
LPrkmr.l name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Emplayee of Agent:

Jsmudy Arao Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false siatements on this forem can be punished by fine or forfeiture under the Communications Act of 1934, 47 ULS.C. &% 502, 503(b), or fine of tmprisonment under Tithe
18 of the United Stetes Code, 18 U.S.C § 2001,

Page 14
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<010>  Study Area Code 532390

<015> Study Arez Name OREGOH=I10AHG UTIL,

<Q20> Program Year 1016

<030> Contact Name - Perscn USAC should contact regarding this data Doug Muzgrave

<035> _Contact Telephone Number - Number of person identified In data line <030> 20846178602 ext .

<039>  Contact Email Address - Email Address of person identified in data line <030> doug .iusgravedolutelecom nat
<701>  Residentizl Local Service Charge Effective Date 17142815

<702> Single State-wide Residential Local Service Charge

<703>

b2y

@,

Residentla? local Marﬂlatoh-tended Area
Stata Exchange [ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total par fine Rates and Fees
o Jordan Valley/RI = 11.6% 0.0 0.99 0.0 17.54
oR Jorden Velley/RI% R 13.65 %.0 1.16 0.0 14.81
on JGESEN VAL Ley/RID = 15.65 ¢.0 1.59 0.0 20.24
oR Adrian R 12.85 0.0 i 2.0 26.24
oR Ridgeview = 18.65 6.0 1.7 1.4 21.73
w Secuth Mountain R 1g.0 .90 5.15 0.0 16.16




<010>  Study Area Code 5323%0
<015> Study Area Name OREGON-TDARGD UTIL.
020> Prl:_llram Year 2016

<030>  Conlact Name - Parson USAC should contact regarding this data

Doug Musgrave

<035> Contact Teleph

12 Humber - Numb

of person identified in data line <030

2084517802 axc.

<039>

Contact Email Address - Email Address of persoa identified in date line <030

doug . musgravefcinkelecom.net

<7i1>

e e AR

i lowsa
State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance Usage Allowance
Fees and Fees Dawnload Speed | oigad Speed (Mbps) (GB) Action Tak'en
{Mbps) When Limit Reached (select)
S Other, Wo limit on usage allowance
on £3.34 0.0 §9.34 1.5 0.512 999593 e
oR BlL B4.34 0.0 94834 4.0 1.8 984553 Other, Ho limir on usage allowance
OR L 104,31 0.0 104.34 5.0 1o 959993 Other, No limit on usage allowance
Other, Wo Limit on csage Allowance
All
OR 120.15 0.0 126.15 19.0 1.0 ELEEEE]
k11 Othsr, Mo limit on usage allowance
1D £9.34 0.0 £9.34 1.0 8.512 855999
10 b 84,34 0.0 g94.34 .0 1.0 gsg9ae Other, Ro limit on usage allowance
io AL 104.34 Q.0 104.34 6.0 i.0 P Other, Wo Limit on usage allowance
0 AL Other, Mo limit on usage ailowance
120.15 6.0 120.15 12.0 1.0 99958




<010> Study Area Code 532330

<Q15>  Study Area Name OREGOR-IDAHO UTIL.

<020>  Program Year 2018

<030> Contact Name - Persen USAC should contact regarding this data Doug Musgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084617502 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> doug.musgravelolutalecom.nat
<810>  Reporting Carrier Oragon-Idaho Utilities, Ine.

<811> Holding Company Robinsan Comsunlcations Corporation

<812> Operating Company WA

SAC Dolng Business As Company or Brand Designation

Humboldt Telephone Company 553304




62502015 Online Certification System - E-File - USAC.org

S
USAC ™~

Universal Service Administrative Compary®

USAC Home  High Cost Program . Search Tooks  Form 481

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing L was successfully certified on Thu 25 Jun 15 03:49:11 PM EDT by doug. musgrave@oiutelecom.net .

SAC: 532350

SPIN : 143002631

Carrier Name : OREGON-IDAHO UTIL,
Program Year : 2015

A confirmiztion ematl will be sent to the emall address on record for your user ID, Please email USAC at HCCERTS@USAC.ORG if you do not receive this emall
within 24 hours,

[Retum to 481 Search] [Print Confimation Page]

© 1997-2015, Universal Service Administrative Company, All Rights Reserved. Website & Frivacy Policies
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Oregon-ldaho Utilities, Inc.
2015 Progress report on 5Yr. Service Quality improvement plan
Program Year 2016

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 481. Itisin
compliance with §54.313(a){1) adopted in the FCC’'s USF/ICC Transformation Order (11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable,
that were in effect at the time the Annual Report was submitted to the requisite regulatory autherities.
Questions about this report should be submitted to Doug Musgrave, Manager, at {208) 461-7802 or by
e-mail at doug.musgrave@oiutelecom.net.

Oregon-ldaho Utilities, Inc. is a smail, rural, privately owned Independent Local Exchange Carrier
operating in the states of Oregon and Idaho. OIU is headquartered at 1023 N. Horton St., Nampa, ldaho
83651. We are Oregon and Idaho State Public Utilities Commissions certificated and an Eligible
Telecommunications Carrier throughout our authorized service areas in Oregon and Idaho. We are a
NECA member company and receive high cost support through Federal and State Universal Service
mechanisms.

Qregon-ldaho Utilities advises that the environment in which the Company operates is dynamic, not
static. As a result, certain network targets identified in our initial 5 Year Network Improvement Plan
filed in 2014 may be modified in response to the fast changing regulatory environment at both the
Federal and State levels. The feasibility of each project must be regularly reviewed giving consideration
to its implications upon the Company’s financial viability in addition to their impacts on our capability to
provide required services and maintenance of service quality. When a project is no longer viable
because of financial, technological, or vendor related reasons, less costly alternatives of achieving the
desired service improvement may be examined. Targets not met or that have changed since the initial
5 Year Plan Filing are identified and reasons provided for those changes.

According to USAC, year to date thru the end of May 2015, OIU has received a total of $790,447 in
Federal Support. The receipt of that support can be broken down by category as follows:

High Cost Loop Fund $399,544
Safety Net Additive S 7,450
Local Switching Support s 0
CAF-ICC Support $176,616
ICLS $206,837

Universal Service Support funds are used to maintain, upgrade, and improve the Company’s netwark,
cover operating expenses and debt commitments as necessary to permit it to offer a high level of
service for both voice and broadband within our authorized study area. USF Support will continue to be
included in the Company’s current revenue accounts and forward-looking projections. Revenues, in the
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion
as its contribution is to the Company’s aggregate revenue amount.

The preparation of financial data for the company can take several weeks beyond the close of the
financial period. At the preparation of this report, complete financial data had been compiled and



prepared through the end of April 2015. As of April 2015 the proportionate share of USF expenditures
to date for 2015 is estimated by the company as follows:
CAPEX $7,904 OPEX $782,543

In the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only
required to extend broadband capabilities within their areas in the existence of a reasonable request for
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a
request is considered unreasonable if it required the carrier to undertake plant improvements merely
for the purpose of providing a new broadband service if such improvements would likely force the
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support
reductions as a result of that cap.

The 5 Year Plan submitted by OIU as a part of cur Project Year 2015 Annual Report was created prior to
the FCC's clarification of a reasonable request. As a result, the projects mentioned in that 5 year plan
did not take into account that OIU is and has experienced support reductions as a direct result of the
$250.00 per line monthly cap since the cap was enacted. All projects considered for construction by OlU
must weigh the potential benefits against the financial impact of the undertaking. Followingisa
description of the broadband expansion projects that were planned for calendar year 2015,

South Mountain Exchange DSLAM project — Program Year 2016

This project encompasses the placement of additional fiber optic facilities and the addition of a new
DSLAM site in the Pleasant Valley Exchange of Idaho to extend coverage of 4/1 broadband service to 9
custorners along South Mountain Road and increase voice service quality by shortening the voice loops.
Two of the nine customers have expressed interest in receiving broadband service in the past if it were
available but it is not practical to build a project that only serves part of the availabie customers in an
area. The estimated cost of this project was approximately $22,000.00 per customer and the project
will only allow a maximum of 4/1 capabilities to all but two of the households in the build area. The

costs of this project are prohibitive notwithstanding the $250.00 per line monthly cap. This project has
been placed on indefinite hold.

Upgrade Existing FTTP Systems lordan Vailley Exchange — Program Year 2016

This project invalved hardware and software upgrades to our existing FTTP systems in the Jordan Valley,
Oregon Exchange. As this FTTP system ages, it requires certain upgrades that are necessary to keep the
system operational, this is a service Quality Issue. This project is still scheduled for the latter half of
2015 and will be scaled back to save costs where practical. The project is estimated to cost less than
$25,000.00 to complete and will affect approximately 20 voice and or broadband customers.

All Exchanges — Program Year 2016

Oregon-ldaho Utilities is in progress of performing software upgrades at our existing DSLAM locations
that will allow us to utilize VDSL technologies. This project is an upgrade to increase capacity and
improve coverage with higher rate broadband speeds to our existing broadband customers in our
attempt to keep pace with the rapidly increasing broadband transfer rates mandated by federal
regulators. The cost of these upgrades is estimated to be less than $8,000.00 total and will affect all OIU
broadband customers. In addition we are in the process of increasing the bandwidth of our middle mile
and upstream provider links to maintain service quality to our existing customers, These projects were
not planned in the 2015 5 year plan but have become necessary for OIU to remain a viable provider of
broadband services to all of our customers.



Capabhilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to
all known community anchor institutions within the OIU Study Area. No new broadband services were
installed to community anchor institutions in the OIU study area in fiscal year 2014.
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregan-ldaho Utilities, Inc. caomplies with the service quality standards in the State of Oregon as defined
under OAR 860-034-0390 Retall Telecommunications Standards for Smali Telecommunications Utilities.
Oregon-ldaho Utilities, Inc. complies with the service guality standards in the State of Idaho as defined
under IDAPA 31.41.01 The Telephone Customer Relations Rules. Supervisory personnel periodicatly
monitor activities and information about customer service orders and trouble reports in these states to
insure service quality standards are being followed. Frequent interaction between supervisors and field
and customer service staff helps to insure that each employee understands their role in following these
standards.

Oregon-ldaho Utilities, Inc, complies with all applicable requirements on consumer protection rules
including OAR 860-034-0390 Retail Telecommunications Standards for Small Telecommunications
Utilities in the State of Oregon, IDAPA 31.41.01 The Telephone Customer Relations Rufes in the State of
Idaha, 47 CFR Part 64 Subpart U, Customer Proprietary Network Information, and the Federal Trade
Commission Red Flag Rules. Employee training Is held yearly on the requirements of each of the above
as well as general training on disclosure of customer information to unauthorized parties. Supervisory
personnel periodically monitor the activities of field and customer service personnel for compliance.



Line 610 Functionality in Emergency Situations Description

Oregon~idaho Utilities, Inc. has engineered our communications network to remain functional in
emergency situations as required by applicable state and federal regulations. Main Central office sites
have emergency power generators that run automatically in the event of a commercial power loss. In
addition, these sites have battery backup which will aliow them to remain functional in the event of a
loss of generator power. Second tier remote switch sites and remote concentrator sites have battery
backup to continue aperation in the event of a commercial power loss and the company has an
inventory of portable generators which can be manually deployed to remain operational during
extended commercial power loss events. Our class 5 switch and second tier remote sites have
emergency stand alone capabilities to continue operation during an isolation event. All main switch,
second tier remote switch, and remote concentrator sites have redundant transport paths aliowing
them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critical systems to continue
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard
set of spare cards and parts in house for all mission critical systemns, Reutine maintenance is conducted
on all mission critical systems. OIU also has an automated alarm monkor system in place that alerts
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our
network was engineered to exceed generally accepted traffic handling standards within the industry to
assure continued operation during traffic spikes and during busy hour and busy day events.



Line {1210) ~ Terms & Conditions of Voice Telephony Lifeline Plans

Oregon-ldaho Utilities does not have any service offerings specific to low income subscribers.
Discounts to local service rates are available to qualified low income subscribers through the
lifeline assistance program. Oregon-ldaho Utilities offers flat rate local service that includes
unlimited calling within the defined local calling area, with access to 911 service, operator
services, directory assistance, and Interexchange carriers. Oregon-idaho Utilities does not offer
toll service to our subscribers. ' '

The below media ad was printed on a quarterty basis in The Argus Observer and The Owyhee
Avalanche during 2014 informing the public, including those eligible for Lifeline, the availability
of Oregon-ldaho Utilities telephone service,

Wishes to inform the public of the wniuiiﬁfy of s lelq:hm services
whid: ave offered in rural portions of Huruey County,
 Malbewr Courty, Oregon e Owyhee Covaty, icko.

Oregon-ldobo’s Jocal service ayew indudes the Oregon exchanges of
Jordan Vudley (prefix 541 /586), Adrimn (341/724) and Ridgeview
(581/339) and fhe South Mountuin (208/583) exchange in Jdohs.
llmhly service rutes withio these wrees vary, depending on service

. location, end range frcu:

$11.65 10 $20.05 phs $6.50 federal end user
-~ charge for residentiol service, and

$23.35 0 $34.85 plus $6.50 federal end user
charge for singte line business service.

These rates indods wnfimited calling wirlﬂnfhdnﬂnﬂ! ool axeas,

* access fo 911 services, occess to operzior services sad directory os-
sistance, and futeroxchunge omier scces.

Low icome individuals efigible for the ifeline md Link-vp assistance

progeons may be ofigible for discovuts from these busic service rates

thronih the Oregow snd 1ddho telephoe ussistance programs and may

~ durocdnhlmﬂlﬂodiqsﬂhwﬂhnm ‘

fnrn{mcﬁannws«vkunrlgplmwdu_fum :
 cumtact the Oregou-Jdaho Utilities, knc, busivess office at:

(800) 624-0082




Oregon-ldaho Utilities, Inc.
1023 N. Horton St.
P.O. Box 1880
Nampa, 1D, 83651
{208) 461-7802

June 24, 2015

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f)(1) “Milestone Certification”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish 1o advise
the Commission that Oregon-idaho Utilities, Inc.:

Has taken reasonable steps to provide upon reasonable request broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications including
VolIP and usage capacity which is reasonably comparable to those in urban areas and; that reasonable
requests for service are met within a reasonable timeframe.

if you have any questions, | may be contacted at (208) 461-7802 during normal office hours.

Sincerely,

SIS S——

Douglas N. Musgrave
Manager
Assistant Corporate Secretary



Oregon-ldaho Utilities, Inc.
1023 N. Horton St,
P.0. Box 1880
Nampa, ID. 83651
{208) 461-7802

June 24, 2015

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313{f}(1) “Community Anchor Institutions”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Oregon-idaho Utilities, Inc. did during calendar year 2014 instalt high speed
broadband service to the following Community Anchor Institutions within our serving area:

Pleasant Valley School {208) 583-2420 28026 Juniper Mountain Rd., lordan Valiey, 1D, 97910, Transfer
Rate requested/provided 6 Mbps Downstream/ 1 Mbps Upstream

We did not receive any additional requests to provide any new or additional broadband services to
other Community Anchor institutions within our serving area.

if you have any questions, | may be contacted at {208) 461-7802 during normal office hours.
Sincerely,

agliie >

Douglas N. Musgrave
Manager
Assistant Corporate Secretary
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